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Methodology

We sacrificed one of our office PCs by downloading a whole bunch of P2P apps (KaZaa, Blubster, Morpheus) as well as
screensavers and tools such as HotBar that are advertising supported. We considered an application unremoveable if
there was no "uninstall" entry in the start menu and no entry in "Add/Remove Programs" in the Control Panel (note: Claria
software did remove itself once Kazaa was uninstalled). For some of the deeper circles (eg 7,8,9), we relied on analysis
from PestPatrol (http://www.pestpatrol.com) rather than risk violating company security and hostile workplace policies.

Most of the information on the Adware business model comes from Claria’s S-1, on file with the SEC.
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